
Your goods arrive at the air freight terminal, you receive a call from the airline terminal 
saying that your goods have arrived. Request a quote from www.personaleffects.com.au

Air Freight Personal Effects Clearances

Platinum Freight® need 5 things to proceed (email to info@platinumfreight.com.au)

Australia Wide Customs Clearance

1300 882 877

platinumfreight.com.au

An itemised inventory listing 
what is inside the package/s

Photo pages of your passport/s An unaccompanied personal 
effects statement
(download here)

Air Waybill Document Authorisation form 
(download here)
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We will submit all of the information to two 
government departments for assessment:

 Australian Border Force and          Quarantine

The goods will be inspected 
by Quarantine

We will then move your goods from the airline 
terminal to the Quarantine depot for an inspection

Then we will deliver the goods to you 
OR you can collect the goods from the 

Quarantine depot yourself

https://www.border.gov.au/Forms/Documents/B534e.pdf
https://www.platinumfreight.com.au
https://www.platinumfreight.com.au/
https://platinumfreight.com.au/wp-content/uploads/Authorisation-and-Acknowledgement-of-Trading-Conditions.pdf



